Almuhaidib Hotels group, Eastern Province
48 pal) Adhatall — (LAY gl A gasa

Date: April 14,2019
RCJubail

Attn: Mr. Ahmed Kayyal

Title:

Thank you for your interest Almuhaidib Residence, Eastern Province

We would like to take this opportunity to extend our sincere appreciation for your interest in the
hospitality services of Almuhaidib Residence, Eastern Province.

Following is the provision of corporate room rates 2019 agreement and other hotel services for your
perusal and booking reference:

Almuhaidib Khafji Standard Room SR 185 2.5% + 5%

Booking Email khafji.gm@almuhaidibresidence.com cc: dos@almuhaidibresidence.com
Almuhaidib Jubail Standard Room SR 195 2.5% + 5%

Booking Email jubail.gm@almuhaidibresidence.com cc: dos@almuhaidibresidence.com
Almuhaidib Ahsa Deluxe Room SR 210 5% + 5%

Booking Email ahsa.gm@almuhaidibresidence.com cc: dos@almuhaidibresidence.com

DSL Internet Access:

Our guests can enjoy while using our FREE Wired & Wireless DSL internet connection in all guest's rooms,
meeting rooms, and public areas.

NOTICE:-
= Corporate rates are subject to VAT & Municipality as mentioned above.

= Corporate rates honored upon receipt of a written reservations request.
= All rates are including Breakfast

* Internet Wi-Fi & LAN for free
** Special rates to be quoted for Double and Long term Stay (not less than 30 nights).




Hotel facilities:

* Complimentary Buffet Breakfast in the main

restaurant = Inroom Safe box
" Free High speed Wi Fi. = Laundry Services (Extra charge)
= Complimentary Tea & Coffee facilities in the room =  Fully equipped meeting room (Extra charge)
= Free Parking = Golden Time Spa. (Extra charge) 25% discount
= Free room make up (Upon guest request) for the in-house guest
= Free Iron & Iron board in room = 24 hours coffee shop (Extra Charge)

Reservation & Cancellation Procedures:

Almuhaidib Residence accepts only guaranteed reservations.

For bookings please contact our Reservations Department at Tel. No. +966 9200 00004 ‘or’ Email
us on the above mentioned email addresses.

Request for amendments of reservation must be in writing and communicated to our reservation
department before 48 Hours of check in date.

Cancellation accepted only in writing within 24 hours prior to check-in time.

In case of no show, or late cancellation advised, 01 night will be charged to your company or to the
credit card used to guarantee the booking.

By signing this agreement The Company is 100% responsible for No show / late cancellation and
the penalty amount should be paid within 72 Hours of reservation date.

For Monthly Basis rate the guest must stay in hotel consecutive 30 nights.

Check-Out & Late Check-Out:

Almubhaidib Residence is extending Check-out time until 15:00 hours at no extra charge.
However, late check-out request is subject to availability with the below charges:

Check-out up to 18:00 hours will be subject to 50% charge of the applied room rate.
Checkout after 18:00 hours will be subject to full night charge of the applied room rate.

Method of payment

Please note that if you do not have credit account with us, payment must be arranged prior to check-in
date or the bookings must guaranteed through valid credit card.

Cash = Visa Card - Master Card
For Bank Transfer:

» Local transfer should be done 2 working days prior to arrival date.
» International transfer should be done 4 working days prior to arrival.




Validity of Agreement:

This agreement is valid from April 14, 2019 until December 31, 2019,

Conferences and Meeting Rooms:

There are spacious conference rooms available with the state of the art equipment, such as:

e Laser Pointers
* Additional equipment can be arranged on request
e DSLinternet

* Stationery, mints and mineral water in the meeting rooms
* Screen/ Flipchart/ and basic audio visual equipment

The meeting room are available at Jubail & Ahsa, suited to convert to be a large hall accommodate

25 guests

Meeting room charge is depending on the number of the accommodated rooms.

Coffee break and Snacks starts at: (49) SAR + 5% VAT

Buffet Lunch & Dinner starts at (69) SAR + 5% VAT

Mohammed Rashed
Director of Sales
+966 53_ 58&3;38&8

Concurrence:

Upon agreement, kindly accomplish this page (3 of 3) signed by the authorized signatory,
company stamp, and email it back to: dos@almuhaidibresidence.com

Concurred by:

Company:

Name: Mr.A Um€ED A Z%a//v/

Signature:=3_

Date:




